
Getting Started with Amazon Product Ads

Registration Process 

The first page of registration requires the merchant to input their email address. If they have an existing Amazon 
Seller Central account they will need to use a separate email / password combination. Product Ads is not yet 
part of the unified account system and has a different interface. 

1.

Section 2 involves inputting the merchant friendly name, email confirmation and password creation. 2.



After continuing, the merchant is then located to the first page of the Product Ads registration pipeline. They 
much include their full legal business name before agreeing to the the Amazon Services Europe Business 
Solutions Agreement.

3.

Section 4 asks the merchant to input their business location and website information including the VAT number. 
Make sure that when adding the VAT number, you must include the full country VAT number (e.g. GB12345678). 
If a company is not VAT registered, they should leave the field blank and VAT agreement un-ticked.

4.



Section 5 asks for information about the Seller themselves as a point of contact for Amazon. Section 6 asks for 
credit card and billing information from the Seller. 

5.

Finally, the merchant will be asked to complete a phone verification. They will need to enter a phone number 
including the country code (e.g. +44, +49, +33), to receive an automated call from Amazon. A 4 digit number 
will flash up on the screen which they will need to input into their phone. Once this has been confirmed the 
seller can continue to confirm registration and gain access to their Amazon Product Ads account. 

6.

Add Product via Feed Upload

Products are uploaded to an account using the ‘Add Product via Feed Upload’ tool. This is a bulk upload option which 
enables merchant upload multiple products from a tab-delimited file containing their product information. 

When uploading, you will need to choose which upload method you would like to use. Under Upload Inventory File, 
you will need to choose one of the options corresponding to the right upload file. There are several types of file upload 
which can be both on a manual and automated (SFTP) basis. 

Important: You need to choose whether you wish to purge and replace your inventory by 
checking or unchecking the Purge and Replace box. If you choose to purge and replace, 
all the information from your previous upload will be overwritten. 



•	 Less than 24 hours after you link your Amazon Payments account to your Product Ads account, an Amazon 
Payments badge will be included in your ads. 

•	 Letting Amazon customers know you accept Amazon Payments can boost the performance of your ads. 

Linking Your Amazon Payments Account to Your Product Ads Account 

In order to link your Amazon Payments and Product Ads accounts, you’ll need to use the same Business Display 
Name and Merchant Token for both. Here’s how:

Retrieve your Amazon Payments Business Display Name and Merchant Token

1. Log in to Seller Central using your Amazon Payments e-mail and password combination. 

2. From the Settings tab of your Amazon Payments account, click Account Info. 

Business Display Name 
This can be found in the “Seller 
Information” section. 

Merchant Token
This can be found in the “Your 
Merchant Token” section.

4.   When you’re finished, log out of your Amazon Payments account.

Enter your Business Display Name and Merchant Token into your Amazon Product Ads account

1. Log in to Seller Central using your Amazon Product Ads e-mail and password combination. 

2. From the Settings tab of your Product Ads account, click Account Info and then click the Edit button in the “Your 
Amazon Payments Merchant Token” section. 

3. On the “Your Amazon Payments Merchant Token” edit page, enter your Merchant Token and Business Display 
Name copied from your Amazon Payments account and click “Submit”. 

We will check to ensure that the Business Display Name and Merchant Token provided for your Amazon Payments 
account match. If they don’t, an error message will be displayed. If they do, you’re all set! 

3. Copy your Business Display Name and Merchant Token from this page and paste them into a separate file 
for future reference.

Benefits of Linking Your Accounts


